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The all-in-one port solution for delivering Console Connect 
services. 

Managed Ethernet Hub

Manage multiple customers and services over a single port  
Console Connect’s Managed Ethernet Hub offers a more cost-effective and efficient way 
for you to deliver and resell Console Connect services. Rapidly deploy multiple customers 
and on-demand connectivity services via a single Access Port within a data centre or 
enterprise building - which means no more investing in multiple ports for individual 
customers.  

•  �Reduce your Access Port spend: A single Ethernet Hub offers dedicated access to 
Console Connect for up to 48 ports per Ehub. 

•  ��Rapid deployment: Easily add more customers and scale services via a single Access 
Port.   

•  ��Flexible: Choose from a range of commercial models that best suit your business 
requirements, including a monthly subscription or guaranteed annual spend.

•  ��Greater choice: Access a full range of award-winning on-demand connectivity services, 
including connect to cloud, data centre interconnection and internet access.

•  ��Build your own carrier-grade SDN platform: Deploy Ethernet hubs at multiple sites 
and build your own fully branded platform using Console Connect Private Label. 

•  ��Global reach: Available across 50+ countries, enabling you to seamlessly expand 
services and support customers worldwide.
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How it helps you

Stringent SLAs: All our services are backed by carrier-grade 
SLAs, covering uptime, latency and jitter. Your Ethernet Hub is 
also backed by a 24x7x4 SLA.

Dedicated partner support: All our resellers receive 24x7 
support from our dedicated global support team or real-time 
online chat.

Joint sales enablement: We provide full onboarding and 
sales enablement to help you and your customers get the 
most out of Console Connect. 

Deliver revenue growth: Build and deliver new products for 
your customer to unlock new revenue streams.

Gain a competitive edge: Stand out in the market through a 
full NaaS offering, backed by a compelling commercial model.

Whether you’re an enterprise or a network provider, MSP, SI and data centre partner, our 
Managed Ethernet Hub solution accelerates your time to market with a fully automated, 
management and provisioning platform.
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Our award-winning, carrier-grade connectivity services are flexible, secure and designed to 
meet the long-term needs of your business and customers:

Available services via your 
Managed Ethernet Hub 

Internet On-Demand: Resell carrier-grade internet access to your 
customers. Our service is available on-demand and delivered via a 
Tier 1 IP network (AS3491) that is consistently ranked in the top 10 
globally. AS3491 is one of the only IP networks that has direct in-
country private peering with leading cloud providers such as AWS 
and Google Cloud.

Connect to cloud: Privately interconnect to over 250 cloud 
locations worldwide. Use Console Connect to create private Layer 
2 connections from your customer’s data centre or enterprise 
location and public cloud provider. Manage their direct cloud 
connections via our web portal. 

Data Centre interconnection: Seamlessly interconnect between 
1,100+ data centre locations across 60+ countries worldwide, 
leveraging our private global resilient network. For data centre 
partners, this presents a unique opportunity to extend your 
connected ecosystem and network reach. 

Layer 3 CloudRouter®: Our unique multi-cloud solution enables 
you to dynamically route customer traffic between multiple clouds, 
devices, data centres and other network end points. Different tiers 
of Class of Service available.

IX-as-a-Service: Resellers have full access to the Console Connect 
IX ecosystem, which include DE-CIX, AMS-IX, LINX. Deliver effortless 
and cost effective remote peering with access to leading Internet 
Exchanges globally.
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Discover more

Bundle your Managed Ethernet Hub with Console Connect Private Label to resell or deliver 
a full suite of on-demand connectivity services under your own brand.

Console Connect Private Label is a fully hosted, dedicated SaaS management platform that 
empowers you to:

•  �Quote and price connections
•  Create individual dashboards for customers or business units 
•  �Instantly provision and manage services
•  �Monitor revenue per customer
 
Gain real-time insights over service status and performance metrics, and gain a greater 
understanding of your customers’ networking needs. 

Take your reseller journey 
to the next level

https://www.consoleconnect.com/partnerconnect/privatelabel/
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•  ��Managed hardware rental, installation, and maintenance - backed by a global 24x7x4 SLA

•  �Comprehensive monitoring and lifecycle management
•  A range of PartnerConnect program benefits with competitive reseller pricing

Package components 

How it works

Hardware: Choose from two Cisco EHub 
packages 
- A Cisco Switch package that supports  
up to 4x10G uplink or 20G diversity.
- A Cisco Switch package that supports 
4x100G uplinks or 200G diversity.

Connectivity: Connect either at a Console 
Connect enabled data centre or via a 
carrier-grade cross connect to an off-net 
data centre or enterprise building. Available 
in multi-10G or 100G.

Management: In-band and out-of-band 
management access. 

Monitoring: 24/7 real-time monitoring of 
switch and local loop performance. 

Service Level Guarantee: 99.5% 
availability; and a commitment to provide 
on-site support within 4 hours to resolve 
hardware faults.

All available on-demand: Managed 
Ethernet Hub is fully integrated with 
Console Connect, which means a user 
can activate ports and provision multiple 
services per port via a single management 
platform.

End customer

End customer

End customer

End customer

End customer

platform

Powered by a leading global
MPLS network

Managed E-Hub
Switch

Data centre port

Local loop

What’s included in your
Managed Ethernet Hub service
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Talk to us

Ready to get started?
Book an appointment with one of our 
networking experts on sales@consoleconnect.com

Australia
Level 3 | 200 Mary Street | Brisbane QLD 4000 | Australia

France
2/F 16 rue Washington | 75008 Paris | France

Greece
268 Kifisias Avenue | Chalandri, Athens | Greece

Germany
Schillerstr. 31 | 60313 Frankfurt/M. | Germany

Hong Kong
20/F, Telecom House | 3 Gloucester Road | Wan Chai | Hong Kong

Japan
3/F Marunouchi Mitsui Building | 2-2, Marunouchi 2-chome, Chiyoda-ku | 
Tokyo 100-0005 | Japan

Singapore
6 Temasek Boulevard | #41-04A/05 | Suntec Tower Four | 038986 | Singapore

South Africa
Building 12 | 1 Woodmead Drive | Woodmead 2191 | Johannesburg | South Africa

UAE, Dubai
Office 504 & 505 Level 5 | Arjaan Business Tower | Dubai Media City | Dubai

United Kingdom
7/F,  63 St. Mary Axe | London, EC3A 8AA | United Kingdom

United States
475 Springpark Place | Suite 100 | Herndon | VA 20170 | USA 

australia@pccwglobal.com

europe@pccwglobal.com

europe@pccwglobal.com

europe@pccwglobal.com

hongkong@pccwglobal.com

japan@pccwglobal.com

singapore@pccwglobal.com

africa@pccwglobal.com

mena@pccwglobal.com

europe@pccwglobal.com

usa@pccwglobal.com

http://www.pccwglobal.com
https://www.pccwglobal.com/
https://www.facebook.com/PCCWGlobal
https://www.youtube.com/@pccw_global
https://www.linkedin.com/company/pccw-global/

