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China International Marine Containers (Group) Ltd. (CIMC) is 
a leading diversified global logistics and energy equipment 
supplier with a sales network covering over 100 countries 
and with operations through more than 300 subsidiary 
enterprises and listed companies across Asia, North America, 
Europe and Australia.

Headquartered in Shenzen, China, CIMC provides high-
quality and reliable transport and logistics equipment and 
related services that include shipping containers, vehicles 
and semi-trailers, airport, firefighting and automated logistics 
equipment and reusable transport packaging. CIMC also 
provides key equipment, engineering services and integrated 
solutions to the global energy, chemical and food industries.

Part of CIMIC group, CIMC iTECH is focused on the global 
smart container industry chain, and is enhancing the global 
efficiency of international trade. CIMC iTECH has a number of 
patents, core technologies and mature industry experience in 
smart container sensors, smart terminals, data transmission 
modules, data communication services, big data management 
and smart container operation and management.

Overview of  
CIMC iTECH



Console Connect Case Study  |  CIMC iTECH3

With technological innovation and management 
efficiency as a core value within the business, CIMC 
iTECH recognised the significant benefits an integrated 
Internet of Things (IoT) smart container tracking solution 
could bring to their global logistics customers. 

CIMC iTECH required a trusted IoT connectivity partner 
to provide global SIM coverage, the self-provision of 
card management services, industry-specific technology 
customisation, 24/7 support and flexible pricing options 
for multiple end-users and use cases. 

In addition, the integrated container tracking solution 
should be flexible enough to accommodate multiple 
stakeholders that need to be kept informed of 
movement and location throughout the shipment 
cycle. The solution should also be able to monitor and 
communicate the environmental and physical conditions 
of containers and their contents to more effectively 
preserve time-sensitive goods like produce and to 
prevent cargo damage during transportation.

Challenge

Application of container tracking solution 
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Console Connect’s IoT solution can easily be installed 
in a shipping container and is designed to provide 
not only location information from a single global SIM 
solution connected to multiple global networks, but also 
transmit temperature, humidity, door opening and shock 
information. This additional data is particularly useful for 
a variety of logistics customers with diverse shipment 
tracking requirements.

As the foundation of the IoT solution, CIMC iTECH’s 
connected telematics hardware device includes 
various sensors required to provide critical shipping 
and environmental data. This telematics hardware is 
connected via an international network of 2G, 3G and 4G 
mobile service and backed up by Console Connect’s own 
private high-speed international IP network - providing 
seamless connectivity and communication across all 
international shipping routes and destinations.

In addition, Console Connect IoT provides SIM activation, 
deactivation, traffic profile, traffic analysis and usage alert 
functions as well as overall IoT management services. 
Global support is provided by a 24x7 service desk team.

Solution

CIMCiTECH’s solution

1. Hardware 2. Communications 3. Data service

CIMC iTECH telematics 
devices with sensors con-
nect containers, trailers, 
tanks and other logistics 

equipment. 

Data transmission by 
cellular networks and 

Console Connect’s private 
IP network.

CIMC iTECH’s  
in-house, user-friendly 

platform provides asset 
tracking, full solution 

management and big data 
services.
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Console Connect IoT’s service not only meets all of CIMC iTECH’s project 
requirements, but also simplifies their operations with a single service 
provider and one SIM solution that is compatible across multiple 
international cellular connectivity networks to provide global smart 
container tracking and environmental data communications.

With a core platform built on Console Connect’s international network 
foundation, CIMC iTECH’s IoT solution further benefits from both 
enhanced security and more resilient connectivity across multiple 
network paths. In addition, SIM management and control is provided 
over Console Connect IoT’s platform, enabling the full management of 
SIM connectivity devices.  

Console Connect IoT also provides flexible pricing plans to meet 
CIMC and their third-party customers’ requirements for agile solution 
implementation on a case-by-case, business need basis.

Results
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Although IoT technologies are still relatively new in the market, 
Console Connect IoT has successfully assisted CIMC iTECH’s transition 
to their existing container products into an exciting new age of 
connected shipping and related solutions that are set to revolutionise 
the logistics industry.

Console Connect IoT is further committed to supporting CIMC 
iTECH’s future development needs, including e-SIM support and 
API integration of the SIM management function into their own 
management console.

“We are excited about the opportunities IoT is bringing to our industry 
and we see the benefits of a long-term partnership with Console 
Connect IoT to steadily bring more advanced logistics and shipping 
solutions to our global customers,” says Yáng xiăomíng, General 
Manager, Intelligent Container Sales.

“Our IoT partnership with CIMC enables us as technology providers 
to bring real value to the global shipping industry with a growing 
suite of smart solutions and services that benefit their end-users 
and customers,” says Craig Price, Senior VP, Mobility Products and 
Marketing at Console Connect.

Outcomes
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A better way for enterprises, carriers 
and clouds to connect to the 
Internet �of Things globally.

Console Connect IoT 
A global connectivity solution from edge device to multi-cloud 
application across 180 countries.

Private interconnection to public and private Clouds
Securely connect and transfer IoT data from device to 
designated data clouds or data centres over a private network.

One easy-to-use platform 
Intuitive management portal or API to integrate with your  
own systems. Manage multiple SIMs and monitor data usage  
with reporting and alarm functions. 

One Global SIM 
One Global SIM. With Console Connect IoT, devices will work 
anywhere in the world without the need to swap for a local SIM.

IoT simplified

Learn more about  
Console Connect IoT Download IoT data sheet

https://www.consoleconnect.com/services/iot/
https://info.consoleconnect.com/resources/iot-datasheet?hsLang=en
https://info.consoleconnect.com/console-connect-internet-of-things-video-overview?hsLang=en
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Your benefits

Simplicity  
Focus on your core business while 

Console Connect IoT delivers 
secure and reliable end-to-end data 

communications

Efficiency  
Flexible and affordable pricing that 
can dramatically reduce traffic and 

operational costs

Security  
Secure and compliant to GSMA 

standards, service is delivered end-
to-end via a private connection with 
no exposure to the public internet

Flexibilty  
Integrate and manage critical business 

processes with IoT connections and 
devices via the self-service portal and 

available APIs

Availability  
Console Connect’s IoT service  

is available in over 180 countries 
worldwide and monitored by a  

24 x 7 international NOC

Control  
Monitor traffic in real-time with data 

usage visibility and alerts
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Console Connect  |  Internet on-demand9

How do I sign up?
⚫ Take control

⚫ Cut complexity

⚫ Make interconnection effortless

Register now
Easy as a click! Try it for free:

Have other questions we didn’t cover?
xperts

www.consoleconnect.com
Talk to us: sales@consoleconnect.com

Join our community of experts.

Australia 
Level 3 | 200 Mary Street | Brisbane QLD 4000 | Australia

United Kingdom 
7/F 63 St. Mary Axe | London EC3A 8AA | UK

France 
2/F 16 rue Washington | 75008 Paris | France

Greece 
340 Kifisias Avenue/340 Olimpionikon | Neo Psychiko 154 51 | Athens | Greece

Germany 
Schillerstr. 31 | 60313 Frankfurt/M. | Germany

United States 
475 Springpark Place | Suite 100 | Herndon | VA 20170 | USA

Singapore 
6 Temasek Boulevard | #41-04A/05 | Suntec Tower Four | 038986 | Singapore

Hong Kong 
20/F, Telecom House | 3 Gloucester Road | Wan Chai | Hong Kong

Japan 
3/F Marunouchi Mitsui Building | 2-2, Marunouchi 2-chome | Chiyoda-ku | Tokyo 
100-0005 | Japan

South Africa 
Building 12 | 1 Woodmead Drive | Woodmead | Johannesburg 2191 | South Africa

UAE, Dubai 
Office 504 & 505 | Level 5 | Arjaan Business Tower | Dubai Media City | Dubai


